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CENTRE INFORMATION

ACCOMMODATION

(heck out is at 11:00 (high season) and 10:00 (low season) on the day of departure. All keys
must be returned at this time. Check in is from 15:00 (high season) and 14:00 (low season)
onarrival day. All cabins must be cleaned before departure. This includes emptying of bins,
sweeping floors, drop of all rubbish by recycling point and cleaning of kitchen or bathrooms.

[t is possible to order cabin cleaning. This must be booked before the departure day at an
additional cost.

(ahin key with centre map left out on the arrival board. Early depature drop key of in red box
by frontdesk.

BEDLINEN

You can bring your own bed linen or rent from us. Please book in advance if you require bedlinen.

At the end of your stay please remove and place it in the plastic bag and return to the bedlinen
drop off point.

NIGHT WATCH

There will be a manager onsite from 09:00 = 21:00 each day in high season. If you have any
questions or need any assistance during this period you will find staff in reception. There
will also be a member of staff onsite out of these hours to be contacted in an emergency.
Telephone: 3793 1177.

IMPORTANT PHONE NUMBERS

Emergency no: Doctor: 08:00 - 15:00 Evje 37 40 79 00
Police: 112 15:00 - 08:00 or weekends - Kristiansand 116 117
Fire: 110 Dentist: 08:00 - 15:00 37 93 0195

Ambulance: 113 Monday to Friday Breakdown: 37 93 03 01

FIRE SAFETY
If there is a fire at any time during your stay, all buildings must be evacuated and you must all
meet at the Fire Meeting Point in the North carpark.

Please ensure that all electrical items are unplugged when not in the rooms/cabins.

QUIET TIME
To be respectful to other guests staying onsite, we ask that there is no noise after 23:00.

RECYCLING
We are lighthouse certified so we do our best to minimise waste and recycle correctly. We have
recycling points around the centre.

FACILITIES

[tis possible to reserve various communal areas in the evenings. This includes Olavsbu,
Eivindsbu and TrollStua buildings, as well as the fire pit and grill facilities. The drying room is
next to the shower and toilet block. Main building is open until 22.00 each evening. Showers
Kr 10,- 6mins hot water. No smoking in any building.

KIOSK - RECEPTION

Reception opening times are: 09:00 - 20:00. Fresh bread and coffee is available at reception in
the morning! Book your bread the evening before. There is a selection of sandwiches, cold snacks
and warm food available for sale in reception.

VALUABLES AND ROOM KEYS
While on activities we recommend that you keep your valuables locked in your room and deliver
the room key to reception.

1. Spekeskinke
Tomato sauce, mozzarella, bacon ham, ruccolla

2. Pepperoni
Tomato sauce, mozzarella, pepperoni

3. Ham
Tomato sauce, mozzarella, ham

4. Margherita
5. Ndjua

6. Vegetarian

Tomato sauce, basil, mozzarella

Tomato sauce, mozzarella, ruccolla

Tomato sauce, mozzarella.
(hoose between mushroom, onion, paprika

TROLLPIZZA MENY
NEAPOLITAN PIZZA

The dough
Poolish dough raised 48 hours
with tipo 00 flour.

The cheese
Homemade italian mozzarella from
Osteverkstedet in Lillesand.

PLEASE USE THE QR CODE TO ORDER YOUR PIZZA.

PARKING
Please park adjacent to your cabin or on the SOUTH car park. No parking under the basketball net
Or 0N any grass areas.

INTERNET
Free Wifi use “guest” wifi no password.

ACTIVITIES
For the best price we recommend booking online and to see the current schedule for the day. We
recommend all activities are booked in advance.

KIDS CLUB (high season)
We offer a kids club where we run different activities each day and it gives the kids a chance to
meet other kids staying on site.

BREAKFAST
Breakfast is served between 08:00 - 10:00. Breakfast should be booked the day before at reception.
Lunch & dinner can be booked in advance for groups. There is a selection of sandwiches, cold snacks
and warm food such as pizzas, toast, panini available for sale in reception.

RENTAL / EVENING ACTIVITIES

BMX, electric bikes, mountain hikes, scooters, sauna, hot tub, simulator, SUP, bar football, and
canoes can he rented everyday until 21.00. We have footballs, minigolf, basketballs, table tennis,
volleyballs available, free of charge from the reception.

TROLLPIZZA
We have a pizza restaurant open in the high season offering homemade Neapolitan traditional pizzas.

We wish you all a good stay at TrollAktiv
and a happy holiday in Norway.
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